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Feature: Technology 


IAC OFFERS DR PRODUCTS VIA 
ELECTRONIC FULL TEXT AND 
MICROFILM TECHNOLOGY 


This is the first in a series of articles that focus on new technology 
and document retrieval systems for business and industrial 
information centers. 



Information Access Corporation now 
puts business articles at your fingertips 
with two new products: The Business Col¬ 
lection and Trade and Industry ASAP. 


The Business Collection 


IAC has been distributing The Busi¬ 
ness Collection since June. It is a three- 
part system comprised of their Business 
Index COM file, a microfilm cartridge 
library of business journals and a user 
friendly microfilm reader/printer. This 
system makes it possible to find, instantly 
read, and print out in hard copy hundreds 
of articles from a range of business jour¬ 
nals that includes such titles as Nation’s 
Business and the Harvard Business 
Review. 

Using the first component of the sys¬ 
tem, the Business Index, the user can con¬ 
duct a subject search for articles, then, 
through a coding system, determine 
which of the articles are stored in the 
microfilm library of business journals. 


Using this coding the searcher can go 
immediately to the appropriate microfilm 
cartridge, load it into the reader/printer, 
and read or print out the full text hard 
copy of the desired article. Not only is this 
hard copy highly reliable, but the entire 
process takes less than five minutes. 

According to Steve Huth, IAC Prod¬ 
uct Manager, new microfilm cartridges are 
generated each week to update The Busi¬ 
ness Collection. This enables libraries to 
completely avoid the costly problems of 
shelving, storage, and damage. The 
microfilm is encased in a cartridge that 
both protects the information and makes 


(Continued on page 2) 












Feature: Technology (Continued from page 1) 


I AC is actively arranging agree¬ 
ments with publishers for addi¬ 
tional titles. 


NEWS/EVENTS 


Jane Ryland of Reference Tech¬ 
nology has written an article on opti¬ 
cal discs titled: “Technology Back¬ 
grounder on the Optical Disc " which 
summarizes the history from 1929, 
and applications for document man¬ 
agement. For a free copy contact Ms. 
Ryland at 303/449-4157 or write to 
1832 North 55th St., Boulder, Colo¬ 
rado 80301. 

David P. Waite, President of the 
Copyright Clearance Center died of 
cancer on August 10. Since CCC’s 
inception in 1978, Waite served as 
President of this organization, which 
was established by publishers, 
authors, and photocopy users to 
facilitate compliance with the copy¬ 
right law. Mr. James Flanagan will 
act in Waite's place during the transi¬ 
tion caused by Waite's death. 


it easily available to researchers. Simply 
slip the cartridge into the reader/printer; 
not only are there no adjustments: the 
researcher never even touches the film. 

On the Down Side 

Huth admits that The Business Col¬ 
lection is a one-at-a-time system, with 
only one access point to the index or the 
reader/printer. To offer some relief to the 
queuing resulting from this, IAC uses 
standard components. A busy information 
center could add an additional reader/ 
printer, for example, compatible with the 
BC system. IAC also offers additional 
Business Indexes and provides a table of 
contents guide for readers who just want 
to skim contents of current issues. 

Coverage, Timing and Copyright 

The Business Index component to the 
system is the original IAC product, index¬ 
ing business related articles from over 800 
journals. The full-text microfilm library 
currently covers about 220 of the 800 
journals indexed. Huth explains that IAC 
is actively arranging agreements with pub¬ 
lishers for additional titles and hopes to 
increase coverage dramatically over the 
next few years. In every case, full text 
coverage dates back to January 1982 and 
IAC will maintain this consistency with 
each additional title added to the system. 
The greatest time lag from publication 
date to indexing and cartridge delivery, 
according to Huth, is two weeks. Included 
in IAC’s contract is complete copyright 
coverage. Institutions using the system or 
making hard copy from the film need not 
be concerned about copyright or keeping 
copyright records. 

How Does This Relate to ASAP? 

Trade and Industry ASAP is the full- 
text online article retrieval system that 
IAC introduced earlier this year and 
serves the online user in much the same 
way The Business Collection serves the 
manual user. With ASAP the searcher 
uses an indexing system to locate citations 
to pertinent journal articles and can then 
print off the full text of any articles he or 
she wants to read. 

ASAP Coverage and Copyright 

Delores Portugal, Product Manager 
for ASAP, reports that, like the BC, 

ASAP also includes royalty payments in 
the fees that a user is charged for repro¬ 


ducing a single copy. As with The Busi¬ 
ness Collection, IAC is making continual 
efforts to increase the agreements with 
publishers and add more titles to the sys¬ 
tem. Currently Trade and Industry ASAP 
covers over 80 journals. There is a three 
to six week lag time between the publica¬ 
tion date of a journal and the time it 
appears in full text on the system. 

ASAP Ease of Use 

Like The Business Collection, T&I 
ASAP is a fast system. “On the average,” 
says Ms. Portugal, “a user on a 1200 
baud terminal can print out an article in 
three to four minutes. Downloading is 
permissible in a wordprocessing mode and 
speeds up the retrieval process.” 

What About Costs? 

Both of these products have been 
priced for the information center market. 
The Business Collection subscriptions sell 
for about $15,000 a year including all of 
the updated microfilm cartridges. Huth 
points out that the cost of maintaining the 
subscriptions to the individual publica¬ 
tions alone would easily exceed this price. 
The costs of using ASAP are more varia¬ 
ble, but Ms. Portugal tells us, an article, 
retrieved online, normally costs about $15. 

The Future at IAC 

Right now IAC is concerned primar¬ 
ily with adding more full-text covered 
journals to its systems, and decreasing the 
lag time between a journal’s publication 
and its appearance in the systems. IAC’s 
goal is to have the full text files become 
available at the same time as the indexes. 

IAC may also include the Area Data¬ 
bank, their index and microfiche library of 
regional news, in The Business Collection. 

Additionally, the full-text online files 
do not yet contain any graphics. “While 
graphics and other forms of illustration 
have become technically feasible,” says 
Ms. Portugal, “they are not yet economi¬ 
cally feasible.” IAC hopes this problem 
will eventually be solved. 


For more information on I AC's 
products , contact them at 11 Davis Drive , 
Belmont , Ca. 94002 415/591-2333 or 
800/227-8431. 











DR Sources & Services 


NEW SUPPLIERS AND TECHNOLOGY FOR 
SEC FILINGS 


New competitive forces have devel¬ 
oped in the area of Securities and Ex¬ 
change Commission document retrieval. 
The most recent entrant to the field is 
SEC Online, Inc. which provides full text 
of SEC filings, accessible online through 
the use of a microcomputer. SEC Online 
uses a laser disc storage system to store 
documents and charges for access at an 
hourly rate of $18 at peak hours and $9 
off peak. Hard copy (print copies) will 
also be available for about 5 cents a page, 
according to VP Linda Chard. More 
information may be obtained by contact¬ 
ing SEC Online at their New York office 
at 200 E. 23rd St. (ZIP 10010) or by call¬ 
ing them at (212) 686-2650. 

Exciting new technology develop¬ 
ments will enable corporations to both file 
and retrieve 10K, 10Q and other critical 
documents through laser based and other 
electronic data bases. The SEC is develop¬ 
ing a system whereby corporate filings 
will be received, processed and dissemi¬ 
nated electronically. The system called 
EDGAR, is still only in the testing state, 
but the SEC expects to be offering full 
service by 1986. 


Additionally, Disclosure, Inc., a long¬ 
time commercial supplier of print copies 
of SEC documents, will soon release a 
laser based storage and retrieval service 
which will enable users to access filings at 
their own site, eliminating any delivery 
waiting time or remote database connect 
costs. 

Meanwhile, Disclosure continues to 
provide hard copy or microfiche from 
1968 through its Demand Reports Service 
and also offers a fiche subscription serv¬ 
ice. Disclosure can be reached in: Wash¬ 
ington, D.C. at (800) 638-8241, New York 
at (212) 732-5955, and Los Angeles at 
(213) 934-8313. Shipments are made the 
same day using public and private delivery 
services (depending on the needs of the 
client). 

Hardcopies of SEC filings can also 
be obtained directly from the SEC public 
reference rooms in Chicago, Los Angeles, 
New York, and Washington, D.C. or by 
writing to the Public Reference Section in 
Washington, D.C. (ZIP 20549). Current 
prices are 15 cents per page; or 35 cents 
per page priority. 


Legal Issues 


GE SIGNS LICENSE AGREEMENT WITH CCC 


The Copyright Clearance Center 
announced on October 3rd the signing of 
a photocopy license agreement with the 
General Electric Company granting GE 
the right to legally copy articles from 
thousands of publications. Effective for 
one year, and renewable for a second, the 
license covers copies made by GE employ¬ 
ees for internal use at all its U.S. sites. 

Alexander C. Hoffman, Chairman 
of the CCC and Group Vice President of 
Doubleday and Co. explained, “This, 
along with other licenses currently being 
negotiated, will eventually rectify the loss 
to publishers and authors of millions of 
dollars due to illegal copying.” 

Harry F. Manbeck, Jr., General Pat¬ 
ent counsel for GE, said, “We believe the 
agreement with CCC provides a workable 
way for General Electric to observe pub¬ 
lishers’ rights, while maintaining com¬ 


pletely unrestricted access to the scientific, 
technical and business information we 
need via photocopying.” 

The cost of the license for GE was 
established through the use of statistical 
sampling and modeling techniques devel¬ 
oped by consulting econometricians from 
the Massachusetts Institute of Technology. 
Administrative record keeping at GE was 
kept to a minimum because the statistical 
model draws upon copying surveys at 
carefully-selected sites within a typical 
user’s operations, as well as data concern¬ 
ing numbers of photocopy machines, 
employees and copying patterns. 

For further information, or to 
arrange an interview with Kenneth B. Col¬ 
lins, a Director of CCC (and Vice Presi¬ 
dent of John Wiley & Sons), contact 
Arlynn Greenbaum of Wiley at (212) 850- 
6259. 


Exciting new developments will 
enable corporations to file 
through laser based data bases . 


NEWS/EVENTS 


Database Services of Los Altos 
has made Dynamic Information of 
Menlo Park, California the exclusive 
document delivery service for maga¬ 
zine articles from 75 titles covered by 
Microcomputer Index. Articles will 
be available for a flat fee of $7.50 
including copyright fees. A portion 
of the revenues will be set aside to 
purchase back files for this collec¬ 
tion. The Microcomputer Index is a 
product of Database Services. For 
more information contact Ms. Fran 
Spigai, President of Database Serv¬ 
ices, 885 N. San Antonio, Ste. H, 

Los Altos , Ca 94022 or call 415/948- 
8339. 

Professional Bibliographic Soft¬ 
ware has released PBS, its biblio¬ 
graphic software for the IBM PC 
and will soon release it for Apple 
hardware as well. BIBLIOLINK, 
their downloading software can 
download and mix records from 
OCLC, RLIN and other utilities and 
produce one single alphabetized bib¬ 
liography. For details contact PBS at 
313/996-1580 or write POB 4250 , 

Ann Arbor, Michigan 48106. 













Management 


CHARGING BACK AT THE BANK OF AMERICA 

Tamara Church , Information Analyst, Bank of America Research Library & Information Center 


Management, costs and charging back have become serious 
concerns in the document retrieval function. In this column, PDR 
features feedback from organizations on how they are dealing with ■ 
these issues in their individual environments. 


Charges have made people more 
aware of the cost and importance 
of information. 


For many years, the Bank of America 
library provided its clientele with free 
interlibrary loan service. As people 
became more aware of the service, the 
demand grew into a tidal wave. Because 
the Bank is now operating in a riskier, 
more competitive environment, the library 
is looking more closely at costs. Users of 
the service have not recognized the costs 
involved and, in some cases, the consider¬ 
able level of effort required to fill requests. 

To bring this enormous demand 
under control, and to ensure that frivo¬ 
lous requests are avoided, we decided to 
impose a charge on our interlibrary loan 
service. For each request that requires a 
letter, a trip to another library by messen¬ 


ger, or an electronic mail message, we now 
charge the requestor $5.00. Additional 
charges imposed by the lending library or 
by an outside document delivery service 
are also passed through. Fees are not 
based on actual costs; we just wanted to 
create some thought. Our prices are simi¬ 
lar to those charged by other libraries in 
the area. 

The results have been dramatic. Our 
interlibrary loan volume has fallen by 
70% and is now at a manageable level. 

The charges have made people more aware 
of the cost and importance of informa¬ 
tion, not to mention encouraging them to 
be more discriminating in their selections. 
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Document 

Retrieval 

Services 


When You Need 


Journal Articles 
Conference Proceedings 


Speeches 
lOQs and lOKs 
Patents 

Annual Reports 
SEC Reports 


Product Brochures 


Government Reports 
Newspaper Articles 
Standards & Specs 


FTC Documents 
Legislative Bills 


Articles of Incorporation 
Statistical Tables 


OR ANY OTHER PUBLISHED MATERIAL 


How to Order 

Requests may be placed by phone, facsimile, mail, or the following electronic systems: 


Dialorder: INFOSTORE or LAWINFO 
On Tyme and Orbdoc: INFOSTORE 
BRS: 119i 

CompuServe: 74105, 1661 
The Source: TCC 598 
Facsimile (Group II & III): 415/543-9147 
MCI Mail: ID 177-2317 


The Information Store provides fast, cost-effective retrieval of any type of published 
literature at very competitive prices. Direct sources include: University of California 
Libraries at Los Angeles, Berkeley, Davis, and the San Francisco Medical Center; San 
Francisco Public Library; Library of Congress; National Library of Medicine; National 
Agricultural Library; Linda Hall Library; Engineering Societies Library; Countway 
Medical Library; University of Washington Libraries; and Carnegie-Mellon University 
Libraries. 

The Information Store Provides 

• Attractive DISCOUNTS for Retainers and Volume Ordering 

• Competitive Pricing 

• Worldwide Sources 

• Automatic Copyright Payments 

• Easy Ordering via many systems with no special forms required 

• Absolute Confidentiality 

• Courteous, Professional Service 

For more information or to establish a retainer call document retrieval marketing: 
415/543-4636 


The Information Store 


(See Other Side for 
Price Information) 


140 Second Street 

San Francisco, CA 94105 

415/543-4636 







Rates 


Basic Charges : From $8.50 to $15.00 per item depending on order volume and status 
of retainer. Non-retainer clients are charged a minimum of $15.00 per item. 

Rush Charges : From $10.00 to $15.00 extra per item depending on basic rate. 


Special Services 

First ten pages of photocopying are included in basic charges. Extra pages are billed 
at $.25 per page. 

First-class postage in the U.S. and Canada is included. Postage charges for clients in 
other countries are charged back. 

Facsimile, Express mail. Federal Express, UPS and other courier services are available 
for delivery of material. Costs are charged back. 

Copyright checking fee is $.25 per item. Copyright royalties are added to the invoice 
with no extra markup. 

Direct costs are charged back for book purchases, library fees and expenses incurred. 

Unfilled items and those requiring extraordinary research are subject to a service fee 
of $35 per hour with a $3.00 minimum. 


Prices are subject to change without notice. 


8/30/84 







Copyright 

Compliance 

The matter of copyright compliance has taken on a new urgency in light of recent 
legal action against several corporations and libraries by groups of publishers. 
Librarians and others involved in the photocopy reproduction of documents are now 
keenly aware of the importance with which compliance must be approached. 


THE INFORMATION STORE PROVIDES AUTOMATIC PAYMENT 
OF COPYRIGHT ROYALTIES TO THE 
COPYRIGHT CLEARANCE CENTER 


• Your confidentiality is assured; all reports are made via The Information 
Store's own account. Our clients are never identified. 


• Each of your orders is checked against the Copyright Clearance Center's list. 

• When doing business with The Information Store, your need for tracking 
each fee and maintaining cumbersome files is eliminated. 

• The Copyright checking fee is only 25£ per order. 


• Applicable royalty charges are included automatically on your invoice with no 
additional mark-up. 


The Information Store 


140 Second Street 

San Francisco, CA 94105 

415/543-4636 




Competitive 

Intelligence 


The Information Store's professional staff of highly trained researchers has developed 
techniques for conducting confidential intelligence in order to obtain the information 
you need without ever involving your name. This service can be used to obtain: 


• reports on a competitor's activities 

• regulations affecting a planned activity or product 

• expert opinions on current market or technological trends 

• public information available only through F.O.I. requests 

• product brochures and catalogs 

• biographies on leading executives 

• information on a wide array of critical issues 


Companies involved in intensely competitive markets, new product development, 
mergers and acquisitions, strategic planning, litigation, and specialized market 
research need every advantage. Competitive Intelligence gives you that advantage. 


The Information Store 


140 Second Street 

San Francisco, CA 94105 

415/543-4636 
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nnouncing the Third Edition of the 
directory of public and private 
document retrieval suppliers. 

We’re pleased to make available our third edition of Document 
Retrieval: Sources and Services. Completely revised and updated. 

Hundreds of customers have found this directory to be 
extremely useful in identifying document retrieval 
suppliers. These suppliers, in over 100 cities throughout 
the world, will locate and retrieve journal articles, annual 
reports, conference papers, government documents, court 
decisions, specifications, regulations and many other 
publications. 

This is the only directory that brings together, under one cover, the 
most comprehensive listings of resources for information managers, 
librarians, lawyers and researchers. 

You’ll find this handy desk top 3-ring binder will save you valuable time 
in locating the information you need. 

Document Retrieval: Sources and Services is indexed by type of 
material. 

Suppliers are by name and type of publication supplied. Each listing 
gives rates, a description of services, delivery time and other key 
information. 



Special Offer 

With this edition, we are offering a free subscription to our new 
publication, Professional Document Retrieval. This newsletter includes 
features on important issues relating to document retrieval, including 
copyright, new technologies, new sources and management. 


Order Today 

Just fill out the coupon and mail it in. Or give us a call. We’ll be glad to 
answer any questions you may have. 


Yes, please send me _copies of the Third Edition and newsletter 

Name _ 

Firm/Company _ 

Address _ 

City /State/Zip _ 

Country _ 

Signature _ 

Directories are $60 each, plus $1,00 for shipping and handling. (California customers add 6 % 
sales tax; 6 / 2 % in Bay Area counties.) Newsletter subscription is $15.00; prepayment is required. 

□ My check is enclosed for $_□ Directory and newsletter 

□ Charge my retainer account □ Newsletter only 


The Information Store, Inc. 

140 Second Street, San Francisco, CA 94105 415/543-4636 























